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Tourist Information

By coutesy of Berchtesgadener Land Tourismus GmbH
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,»IN the Information Age, travelers now demand immediate
knowledge that goes beyond the status quo;

they become easily frustrated when they cannot access
critical information in an instant.”

Michael Bayle, Executive Vice President for Mobile, Amadeus 2019

Destination X

Win traveler trust and
loyalty in the post-booking
ancillary game
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Destination Website
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Open Digital Data Infrastructure




Building the Open Digital Data Infrastructure
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Think Tank “Open Data in Tourism”




White Paper

-

CHALLENGES AND
OPPORTUNITIES OF AN
OPEN DIGITAL DATA
INFRASTRUCTURE FOR
TOURISM

Results of the first Think Tank on Open Data in
Tourism and current developments

Prof. Dr. Guido Sommer (2018)




Challenges

Technology

Leadership




Develop a common moonshot vision
Promote leadership

nitiate cross-border and cross-industry action
Use open standards

Improve data quality

Create legal certainty
Ensure data security

Build networks
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Explain the added value
10.-Just do it!




Workshop Open Data at the Destination Camp

Round Table Open Data at the Tourism Camp 2018
Hamburg, Germany, 26 May 2018

Berchtesgaden, Germany, 26 Jan 2018

Alpine Bits Destinati —=i s
pine Bits Destination Data Initiative Open Data Panel at the 2nd UNWTO

Open Data Tourism Destination Bolzano, Italy
World Conference on Smart Destinations

Strategies
Thuringia and Brandenburg (Germany) Tyrol and Oviedo, Spain, 27 June 2018

Vorarlberg (Austria) and South Tyrol (Italy)

Think Tank "Linked Open Data in Tourism"

Immenstadt, Germany, 18 Sep 2018 DATAtourism Initiative of the Direction
Destination Data Space Générale des Entreprises (DGE)
Switzerland France

“DACH-KG" Initiative
Austria, February 19 Feb 2019

4th UNWTO Euro-Asian Mountain

Tourism Conference
Berchtesgaden, Germany, 2-5 March 2019

Project "BayernCloud in Tourism"
Funded by the Bavarian State Ministry of Economic Affairs, Energy and
Technology since May 2018

Image Source: geralt on Pixabay, CCO



BayernCloud







